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Sign up for Hillsborough’s OC Alerts emergency notifications on the town website: www.hillsboroughnc.gov. 

 

Gigabit Fiber Project to Start Soon  

     Google Fiber has initiated a project 
to build a fiber-optic network in and 
around Hillsborough to provide access 
to its gigabit internet plans.  

     With encroachment agreements 
from the state and town, Google Fiber 
will have permission to work in the 
rights of way. Rights of way typically 
include a strip of land at least 8 feet 
from the street but can vary and be 
greater. 

     Permitting for installation of the 
fiber network is expected to begin in 
March, with installation starting in 
April and advancing rapidly over the 
next year.  

     This is a private project owned and 
operated by Google Fiber and its 
subcontractors. The company uses 
shallow trenching and boring to 
minimize damage to tree roots. The 
town is responsible for inspecting the 
work in the public rights of way to 
ensure acceptable restoration. 

     Anyone with concerns about the 
project should contact Google Fiber at 
fiber-support@google.com, 877-454-
6959, or fiber.google.com/support.  

     Hillsborough residents and property 
owners who have attempted to resolve 
an issue through Google Fiber’s official 
channels and are not satisfied with the 
response may contact Tyler Freeman, 
Hillsborough’s civil engineering 
technician, at fiberquestions@ 

hillsboroughnc.gov or 919-296-9639.  

     Google Fiber’s subcontractors should 
carry identification at all times. For 
more details about this and other aspects 
of the project, see FAQ: Gigabit Fiber 
Construction at hillsboroughnc.gov/
gigabit-fiber-construction. 

     Paint markings will be sprayed on the 
ground before construction and 
typically disappear in a few weeks. The 
paint indicates the location of existing 
underground utility lines so those lines 
can be avoided when digging.  

Comments Needed on Draft Plan 

     The draft chapters of the town’s first 
comprehensive sustainability plan will be ready for 
public review in early March. Visit 
hillsboroughnc.gov/sustainability to read the plan 
and share your thoughts.  

     The plan is expected to guide growth and development 
decisions for the next decade. Ideas, suggestions and general 
feedback are highly encouraged.  

     Please encourage your neighbors and Hillsborough friends 
to read the draft plan and comment. We want to hear from 
many people in all of Hillsborough’s neighborhoods! 

     General inquiries about the Comprehensive Sustainability 
Plan can be directed to Public Space and Sustainability 
Manager Stephanie Trueblood at stephanie.trueblood@ 

hillsboroughnc.gov or 919-296-9600.  

Meet Engineer Bryant Green 

     Bryant Green joined the town 
in October, moving from the City 
of Durham Department of Water 
Management, where he worked 
for nearly 13 years.  

     As Hillsborough’s first 
environmental engineering 
supervisor, Green is responsible 
for technical, engineering and administrative duties that 
support the town’s utilities department and divisions of 
public space and sustainability, public works, and 
stormwater and environmental services.   

     The town now has three engineers, with Utilities 
Director Marie Strandwitz and Civil Engineering Technician 
Tyler Freeman rounding out the utilities administration.  



 

 

This newsletter deadline was Feb. 27. For the latest information and especially if you are switching  
to electronic billing, subscribe to news releases at www.hillsboroughnc.gov.  
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Help congratulate employees— 
Congratulations to Planning 
Technician Evan Punch on 
becoming a certified zoning 
official and to the following 
employees for promotions: 
Plant Maintenance Technician I Dennis 
Apple, Sgt. Scott Chestnut, Utility 
Systems Mechanic I Graham Dodson, 
Crew Leader/Equipment Operator III 
Jacob Goode, Senior Communications 
Specialist Cheryl Sadgrove and Public 
Works Supervisor Brian Tatum. 

Help improve public spaces — To 
help remove litter or invasive plants, 
contact Administrative Support Specialist 
Lindsay Rhew at 919-296-9600 or 
lindsay.rhew@hillsboroughnc. gov. To 
help maintain the Gold 
Park pollinator garden, 
join volunteers at 8 a.m. 
the first Thursday of the 
month, March to October. 

Save the date  —  Mayor Jenn Weaver 
will give the state of the town address at 7 
p.m. April 24 at the Town Hall Annex, 
105 E. Corbin St. 

Check out Creek Week activities 
March 18-26 —  Visit the Creek Week 
website for details about the many events 
and educational opportunities: www. 
orangecountync.gov/CreekWeek. 

Enjoy Hillsborough’s trails —  The 
mayor declared 2023 the Year of the 
Trail. Now is a great time to enjoy the 
many trails in and near Hillsborough. See 
the news release for links to more 
information about these local treasures. 

Join No Mow March —  Help native 
pollinator bees get a good start this spring 
by refraining from mowing and avoiding 

using pesticide or 
herbicide treatments 
on your lawn. See 
the news release for 
more information.  

Briefly Engage Hillsborough: Talk to Us About Safety 

     Hillsborough Utility Maintenance Technician III 
Waddell Jacobs will retire March 31 after nearly 18 
years with the town. 

     Jacobs began his career with the Utilities 
Department in July 2005 as a maintenance worker.  

     As employees departed, Jacobs rose up the 
ranks, was provided a town vehicle and started 
working on call for after-hours utilities 
emergencies. He earned progressive certifications, 
including achieving his A Certificate for drinking water operator and a wastewater 
collections 4 certification. He achieved his current title in 2014.  

     Over the years, Jacobs has worked on installing and repairing the town’s water 
and sewer lines and performing maintenance on fire hydrants. He mostly works on 
water lines now, including installing and repairing water meters.  

     See the full news release later in March on the town website.  

Utility Maintenance Technician to Retire  

     Join residents, business owners and 
town staff April 29 for a community 
meeting focused on safety. The meeting 
will offer: 

• Free childcare and a safety-
related activity for children 

• Spanish interpretation 

• Refreshments 

• Various ways to share your 
thoughts or concerns 

     The meeting will take place from 
2:30 to 5 p.m. at the Whitted Human 

Services Center, 300 W. Tryon St.  

     The main program will occur from 
3 to 4:30 p.m., and folks are invited to 
come early or linger afterward to chat 
with town staff. 

     Staff will listen and use the 
information gathered to make 
improvements or develop initiatives 
and budget requests.  

     The town hopes people from each 
neighborhood will participate. Please 
plan to attend, and bring a neighbor! 

Reminders 

Chlorine disinfection and hydrant 
flushing taking place in March —   
The town uses chlorine instead of a 
combination of chlorine and ammonia 
to disinfect public drinking water in 
March. This annual disinfection is 
required by the state.  

     Town employees also release water 
from fire hydrants and some valves this 
month to ensure chlorine flows through 
the entire system.  

     See the news release for details.   

Bulk items — Bulk items collection 
is March 13-17. See the town’s 
Garbage Collection page for details. 

Fig buttercup is harmful —  Please 
report an unwelcome plant with 
yellow blooms to Administrative 
Support Specialist Lindsay Rhew at 
lindsay.rhew@hillsboroughnc.gov or 

919-296-9600. The fig 
buttercup (Ficaria verna) 
rapidly covers ground, 
crowding out native plants.  


